[Your Address]
[City, Postcode]
[Email Address]
[Phone Number]
[Date]
[Finance Provider’s Name]
[Finance Provider’s Address]
[City, Postcode]
Subject: Formal Complaint – Mis-Sold Spray Foam Insulation & Request for Finance Investigation
Dear [Finance Provider’s Name],
I am writing to formally raise a complaint regarding a mis-sold spray foam insulation installation, which I financed through [Finance Provider’s Name]. I believe this product was misrepresented at the point of sale, and I am seeking a full investigation into the financing agreement, as well as a potential refund or cancellation of the outstanding balance.
[bookmark: _hp7n81o5ivbg]Background of the Issue
I purchased spray foam insulation from [Company Name] on [Date of Installation], financing the cost through [Finance Provider’s Name] under agreement number [Agreement Reference]. At no point was I made aware that this type of installation would negatively impact the marketability of my property. I have since learned that:
· Surveyors and mortgage lenders refuse to approve properties with non-ventilated spray foam insulation, significantly reducing the ability to remortgage or sell my home.
· The installation was carried out without ventilation, causing excessive moisture retention (as confirmed by my independent inspection), which may lead to structural damage.
· The company failed to disclose the risk that this insulation would make my home effectively unsellable and unmortgageable.
· Had I been fully informed of these issues, I would not have proceeded with the installation.
[bookmark: _wyas77uhx2io]Your Responsibility Under the Consumer Credit Act 1974 (Section 75)
As my finance provider, you are jointly liable with [Company Name] under Section 75 of the Consumer Credit Act 1974 for misrepresentation and breach of contract. This means you are responsible for investigating and resolving this matter, including potential cancellation of my finance agreement and reimbursement of payments made.
[bookmark: _tyi2gbzh5hwl]Requested Resolution
I request that you:
1. Investigate this complaint and confirm whether you were aware of the issues surrounding spray foam insulation and its impact on property marketability.
2. Suspend further payments while this matter is being investigated.
3. Refund any payments already made under this finance agreement due to the mis-selling of the product.
4. Cancel the remaining balance of the finance agreement.
If this issue is not resolved satisfactorily, I will have no choice but to escalate my complaint to the Financial Ombudsman Service (FOS).
[bookmark: _u3n9udjas3ag]Supporting Documents
I have attached the following documents for your reference:
· My finance agreement with [Finance Provider’s Name].
· My contract and invoice with [Spray Foam Company Name].
· Independent inspection reports confirming excessive moisture levels and lack of ventilation.
· Evidence that my property is now deemed unsellable/unmortgageable due to the spray foam installation.
[bookmark: _4famt5op4zsl]Next Steps
Please confirm receipt of this complaint and provide a written response within 14 days outlining the steps you will take to investigate this matter.
I appreciate your prompt attention to this issue and look forward to your response.
Yours sincerely,
[Your Name]
[Your Address]
[Your Contact Information]















[Your Name]
[Your Address]
[City, Postcode]
[Email Address]
[Phone Number]
[Date]
Financial Ombudsman Service
Exchange Tower
London
E14 9SR
Subject: Complaint Against [Finance Provider’s Name] for Mis-Sold Spray Foam Insulation Finance Agreement
Dear Sir/Madam,
I am writing to formally escalate my complaint against [Finance Provider’s Name], as they have failed to respond satisfactorily to my previous complaint regarding a mis-sold spray foam insulation installation that was financed through them.
[bookmark: _7kp1tz8appyv]Background of the Complaint
On [Date of Installation], I had spray foam insulation installed at my property by [Company Name] and financed this purchase through [Finance Provider’s Name] under agreement number [Agreement Reference]. However, I have since discovered that:
· The spray foam was installed without ventilation, leading to moisture retention between 23% and 35%, which may cause structural damage to my property.
· Surveyors and mortgage lenders reject properties with spray foam insulation, making my home unsellable and unmortgageable.
· [Company Name] failed to disclose the marketability and mortgage risks associated with spray foam insulation at the point of sale.
· Had I been properly informed, I would not have proceeded with the installation or the finance agreement.
[bookmark: _uevqctu4fqa]Finance Provider’s Liability Under the Consumer Credit Act 1974
As the finance provider, [Finance Provider’s Name] is jointly liable with [Company Name] under Section 75 of the Consumer Credit Act 1974 for misrepresentation and breach of contract. I formally raised this issue with them on [Date of Complaint to Finance Provider], but they have either failed to respond within a reasonable timeframe or have not provided a satisfactory resolution.
[bookmark: _cqvogce0kugk]Requested Resolution
I request that the Financial Ombudsman Service intervenes and investigates my case. I am seeking:
1. Cancellation of my finance agreement due to misrepresentation and breach of contract.
2. A full refund of all payments made under the agreement.
3. Confirmation that no further payments will be required.
[bookmark: _3tomfrfmapll]Supporting Documents
I have attached the following documents as evidence:
· My original finance agreement with [Finance Provider’s Name].
· My contract and invoice with [Spray Foam Company Name].
· My formal complaint letter to [Finance Provider’s Name].
· Independent inspection reports confirming excessive moisture levels and lack of ventilation.
· Correspondence (or lack thereof) from [Finance Provider’s Name] regarding my complaint.
· Evidence that my property is now deemed unsellable/unmortgageable due to the spray foam insulation.
[bookmark: _gbc35sgo8svy]Next Steps
I request that the Financial Ombudsman Service investigates my complaint and provides guidance on how to resolve this matter. I would appreciate an update on the progress of my case at your earliest convenience.
Thank you for your time and assistance. Please confirm receipt of this complaint and let me know the next steps.
Yours sincerely,
[Your Name]
[Your Address]
[Your Contact Information]

